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Preserve New.



WiseCARE® Appearance Protection Program is:
 A total vehicle appearance protection solution without chemicals
 An administrator obligor vehicle service agreement not a product warranty
 A sign and drive, day 1 coverage program with no deductible
 Flexible coverage options, via bundled (Complete) or à la carte (Choice)
 Available on new and pre-driven vehicles with no mileage restrictions
 Available up to 60 months on new vehicles and up to 36 months on pre-driven vehicles
 Customer friendly with a dedicated website for 24/7 claims submission by customer or dealer
 Fully insured by an “A” rated carrier and available for reinsurance
 Transferable to the next owner
 Compliant with individual state service contract guidelines
 A low cost, high margin solution, helping dealers protect gross profit margins
 Easy to explain to customers with simple POS materials and website

WiseCARE® is the appearance solution that takes care of the customer and the dealer, 
no more chemicals or additional labor, just protection!  

PROGRAM HIGHLIGHTS

Complete Choice

Paintless Dent Repair
Provides for the removal of minor dents and creases up to 4" in length or diameter 
caused by normal wear and tear on all exterior sheet metal or aluminum painted 
body panels using specialized hand tools.

Cosmetic Alloy Wheel Repair
Allows for the repair or reconditioning of the cosmetically damaged portion of the
wheel caused by normal wear and tear.

Windshield Repair
Minor chips or cracks caused by normal wear and tear measuring less than 6" in
length will be repaired if deemed safe otherwise the administrator will reimburse 
the registered owner up to $500 towards their out of pocket expenses to replace 
the windshield deductible from their primary insurance carrier.

Interior & Exterior Surface Repair
Interior includes: the cleaning, repair, reconditioning or replacement of the vehicles
original interior surfaces damaged as a result of normal wear and tear, specifically if
the fabric seats, carpet, dashboard, pigmented door trim, consoles and/or leather/
vinyl become permanently stained, refer to contract for specific coverages.

Exterior includes: the cleaning, repair, reconditioning or replacement of the vehicles
factory painted clear coat surfaces that become damaged as a result of normal wear
and tear, refer to contract for specific coverages.

24/7 Emergency Roadside Assistance with
Lock-Out Assistance (Including Key Replacement) 
Provides emergency towing, flat tire assistance, emergency delivery of oil, fuel 
and water, battery assist (jump start) and towing for a collision up to $150 per
occurrence.  Enhanced lock-out assistance provides service to gain entry when keys
are locked inside and/or provide repair or replacement of eligible keys (up to $500
per year) if they become inoperable or do not allow access to the vehicle.
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Availability of specific coverage benefits varies by state and specific WiseCARE contract. Benefit limitations and exclusions apply. Please review the entire WiseCARE contract for all terms, 
conditions, limitations and exclusions. Administration and Obligor services for WiseCARE provided by Vehicle Service Administrator LLC, 1670 Fenpark Drive, St. Louis, MO 63026. 
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