ABOUT SCM WARRANTY

For over 20 years, SCM Warranty has been
protecting car-buyers from expensive repairs
to their vehicles. With each of our service
contracts, comes the security and peace of
mind you need on your newly purchased
vehicle. Please ask your dealer about what
level of SCM Warranty coverage is right

for you.
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Customer Service (800) 292-2750
Fax (570) 270-3238
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customer.service@pennwarrantycorp.com
claims@pennwarrantycorp.com

1081 Hanover Street
Wilkes-Barre, PA 18706-2028

www.scmwarranty.com
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PROTECTION PLAN
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STANDARD

Unlimited
Mileage
Protection

Nationwide
Service

scmwarranty.com

(800) 292-2750



STANDARD CONTRACT What is Covered?

ENGINE

- Cylinder block, heads
and internal parts
(worn or defective)

- Intake and exhaust
manifolds

SEALS & GASKETS

- Cylinder head gaskets*
- Intake manifold gaskets*

TRANSMISSION

- Case and internal parts
(worn or defective)

- Torque convertor
and housing

DIFFERENTIAL

- Case and internal parts
(worn or defective)

- Drive shaft and
universal joints

TRANSFER CASE

Oil pan

Timing drive components
Valve covers
Flywheel/flex plate

Gaskets covered **

Internal switches/
solenoids/sensors

Front axle joints
on AWD and 4WD
Front axle joints on FWD

- Case and internal parts (worn or defective)

BRAKES INC. ABS COMPONENTS
- Except linings, pads, rotors and drums

STEERING

- Steering gear
- Rack and pinion

SUSPENSION

- Power steering

cooler and lines

- Springs/control arms/ball joints

ELECTRICAL

- Alternator/voltage
regulator

- Power door lock actuators

COOLING

- Water pump
- Fan & clutch

- Starter (incl. drive)
- Wiper motor -front
- Power seat motors
- Power window motors

- Electric radiator

fan motor

* Coolant leaks only ** With authorized repair

WHY CHOOSE A

STANDARD PROTECTION PLAN?

Unlimited Mileage

Worn or Broken Components

ABS Brake Systems

Electrical with some accessories

Towing Allowance

Rental Car Allowance

Renewable

Transferrable

This brochure is intended as a general outline
of vehicle coverage. Refer to service contract
for specific coverage, term, limitations, and

responsibilities. Various state laws may apply.

HOW TO OPEN A CLAIM

To open a claim, please follow the following
simple steps:

1. Take your vehicle to any qualified repair
center of your choosing. The repair center
will call our Customer Service Department
at (800) 356-9441 to open a claim before
any repairs are made.

. Your claim will be assigned to one of our
adjusters, who will contact the repair
facility to verify the failure to your vehicle,
and request a repair estimate.

. An authorization number will be issued for
the repairs that are covered by your service
contract. Please note that an Authorization
Number must be received prior to starting
the repair of covered components.

. The repair center will review with you
the options you have in repairing your
vehicle, including your deductible or any
other expenses.

. After the vehicle has been repaired, the
invoice should be submitted for payment.
You or the repair center may submit
your invoice via fax: (570) 270-3365, email:
claims@pennwarrantycorp.com or
postal service.

Note: In some cases, your claims adjuster may
contact you to review your claim. Your vehicle must
be at a repair center for a claim to be opened.




